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Our mission and values

Our mission is the discovery, development, manufacture, and supply of quality products based on

chemistry, that contribute to the wellbeing and the improvement of the lives of people and

animals and the environment. All of that, guaranteeing compliance with the laws and regulations in

force, the highest ethics and following the criteria of efficiency and continuous improvement of our

processes in a sustainable way.

Our motto is: “Chemistry for a better life”.

Our vision is to become a prestigious and leading company in the fine chemical sector, bringing

solutions, based on chemistry, to improve the wellbeing and the lives of people, animals and the

environment, as well as being a trusted partner, recognized by all our stakeholders for:

• The quality of our products and services.

• The professional attitude of our staff, committed to the highest ethics, integrity, and compliance

standards.

• Our technological and innovative capacity, as well as flexibility of our processes, equipment, and

staff to adapt to the needs of our customers.

Our mission

Our vision
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Our values
Our values constitute the pillars of the culture in Uquifa and guide our strategy, aligned with our mission, and with the vision that we want

to reach and consolidate.

We aim to contribute to the wellbeing and the

improvement in the lives of people, animals and

the environment, through solutions based on

chemistry.
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Our principles of ethics and conduct 
The principles of ethics and conduct, that we must all know and respect in order to do things right are:

1. Respect of the legislation in force and the contracted obligations 

2. Honesty, ethics, integrity and professional excellence

3. Courage to ask and report concerns

4. Communication and collaboration

5. Innovation and development 

6. Respect to the environment and biodiversity

7. Protection of the image and reputation of the Group
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Our commitments
At work
Human Rights
We carry out our business

respecting the rights and dignity of

people.

Health and safety at work
We are firmly committed to health 

and safety at work.

Non-discrimination and equal

treatment
We value people for their

contribution to our community.

Respect for people
Our relations are based on mutual

respect, personal and professional.

Personal and familiar intimacy
We scrupulously comply with all

regulations, regarding data

protection, that are applicable to us.

Use and protection of assets
We protect, preserve and make a

professional and responsible use of

all the assets put at our disposal.
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Our commitments
In the market

Corruption: bribery, extorsion

and influence peddling

rejection
We do not tolerate any type of

corruption, or any influence

peddling practices, in any form.

Relations with political parties

and responsible lobbying
The Uquifa Group is apolitical. We do

not do payments nor finance in any

way political parties or foundations

linked to them.

Donations and sponsorships
Our donations and sponsorship

actions must always be

transparent, be appropriately

authorized, stay faithfully

registered in the accounting

registers, and comply with the law

and not be a method used to

conduct a bribe or wrongful

payment in a hidden way.

Rejection to conflicts of interest
We commit to ensure that our

professional judgement is not

compromised by our particular

interests or of those persons

connected to us.
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Our commitments
In the market

Prohibition of money

laundering and financing of

terrorism
We apply the greatest rigour to

prevent and avoid that we are

participants, even if it is in a non-

voluntary way and without being

conscious of it, in money

laundering and financing of

terrorism transactions.

Responsible use of privileged

information
We must use the privileged

information to which we have access

only for professional purposes and

we must never disclose it to third

parties nor use it for any type of

transactions or business not

connected to our professional

activity as part of the Uquifa Group.

Free competition
Our commercial practices are

governed exclusively by the

principles of market economy,

free competition without

restrictions and equal

opportunities.
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Our commitments
In the market

Transparency in import /

export and distribution

operations
We comply with all regulations,

both national and international,

regarding the import and export of

goods. We firmly support the fight

against the illicit manufacturing

and commercialization of chemical

weapons, explosives, and drugs.

Relations with customers
We take care of our relations with

our customers, acting with integrity,

honesty, impartiality, and respect,

looking for the development of long-

term relations based on mutual trust

and respect.

Promotion and marketing of

products
We promote our products in a

responsible way. Our promotion

and marketing actions consist in

explaining the specifications of our

products providing clear, complete,

accurate, verified and up to date

information of the products.

Relations with contractors and

suppliers
We base their selection in the criteria

of objectivity and impartiality. Also,

we take care of the relations with our

suppliers, which are based on

honesty, equity, and mutual trust.
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Our commitments
In the market

Complete and accurate

financial information image
We strictly comply with all the legal

requirements that are applicable to

us so as to guarantee the

appropriateness of our accounting

and the data accuracy and

completeness of our financial

information, so they faithfully

reflect our state and economic

situation. We prohibit the illegal

avoidance of payments and fees of

the Social Security or the obtention

of wrongful benefits to the

detriment of the Social Security or

the Tax Office, related with the

Uquifa Group.

Cooperation with national and 

international authorities
We put our best efforts to cooperate

with all authorities, and we watch

over to do it honestly and sincerely.

In this regard, we comply with all the

requisites of presenting declarations,

reports and the rest of documents

that may be required from us.
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Our commitments
With society

Security and quality of

products
We work hard to comply with all

the laws applicable to the

manufacture, quality assurance &

control, storage, and

transportation, throughout all our

products chain.

Preservation of the environment
We try to follow the best

environmental practices in all our

activities, and especially, in

production we try to use the most

environmentally friendly

technologies and techniques.

Research and development
We continuously invest with ethics

and a scientific method, to develop,

improve and manufacture new

products for the wellbeing and that

can improve the quality of life of

people, animals and the

environment.

Urban compliance
Before any construction,

refurbishment, restauration or

demolition requirements, we act to

comply with all the laws and

regulations that are applicable to us.
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Guidance and reporting of breaches

We are courageous and we must ask if we have any doubts related to the

Code of Ethics and Conduct, with the policies, rules and procedures that

develop and sustain it, or in case that we need advice regarding if we are

doing or are going to do the right thing at a specific time, given the fact

that it is impossible that the Code details out what we must or must not

do on every occasion.

If we need advice before a specific situation or if we need to clarify any

content that we do not understand, the Ethics, Compliance & Integrity

Officer or the local Ethics, Compliance & Integrity responsible, are at our

disposal.

Additionally, if we need clarifications or have any concern related to

specific work policies and procedures, regarding our responsibilities,

problems with a colleague, promotion opportunities or work environment,

our manager is at our disposal.

Guidance

Furthermore, we must reflect in order to take the right decision.

We must ask ourselves:

Is it legal?

Does it comply with our Code of Ethics and Conduct and with
our policies and procedures?

Is it aligned with the practices accepted in our sector?

Would we be comfortable if the decision that we have taken
was public?
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Guidance and reporting of breaches

We are conscious that it is our responsibility to report, even

anonymously, any potential concern or breach of the Code, of the law or

of our internal regulations that we are aware of. By doing so, we may be

protecting the reputation and value of the Uquifa brand.

For that, we have the following channels:

• Our manager or superior manager, or the Human Resources

department must be our first point of contact to report concerns that

must be managed immediately as quicky as possible, such as health and

safety at work issues or violence or harassment at work cases.

• The Group’s Whistleblower Channel, a safe and totally confidential

tool, which we can use, even anonymously, to report any potential

concern or breach of the Code, of the law or of our internal regulations.

Reporting of breaches

The Channel is additionally open to customers, suppliers, and all other

interested parties.

The Channel has the following accesses:
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Guidance and reporting of breaches
Reporting of breaches
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To be processed, complaints will have to include all the information and

supporting documentation possible, in order to facilitate the verification

of their authenticity and veracity, and if it so proceeds, their subsequent

investigation and resolution.

Uquifa guarantees the confidentiality of our data and of the information

reported as whistleblowers and will not take nor allow that any type of

detrimental conduct is taken against us for having reported a concern in

good faith, as we are protecting the Group.

This includes retaliations, punishments and deliberate actions or

omissions, conducted consciously or negligently, to cause us harm for

reporting a complaint.

Any person that is discovered trying to exercise a detrimental conduct for

this concept will be duly and justifiably sanctioned and can even be

dismissed.

Also, we do not tolerate the misuse of the Channel, through false

complaints filed in bad faith. If they are discovered, the author can be

duly punished.




