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Message from the Chief Executive and Managing Director 
 

Dear colleagues: 

Convinced of its relevance and significance, it is a pleasure for us to present you the Code of 

Ethics and Conduct of the Uquifa Group. 

In Uquifa, we daily push ourselves to achieve excellence in order to maintain and 

consolidate the trust of our customers and the rest of our stakeholders, as it is most precious 

to us and the drive of our Company. 

However, this is not sufficient. For our business to be truly successful and sustainable in 

time, we must not only carry out our activities in an excellent way and with high quality, 

security, and performance standards, but we must also do things correctly, honoring our 

values and in line with our mission and vision. 

It is our actions, conducts and decisions that determine the results and the success of the 

Group, for which we are all responsible. That is why, in addition to the above, we must all 

follow the highest compliance standards, ensuring knowledge and respect of all the laws 

and regulations, both internal and external, that apply to each of us within the scope of our 

responsibility.  Moreover, we must always act in an honest way, with the highest ethics and 

integrity standards, both in our day-to-day job and in our relations with third parties.  

Complying with these standards will allow that we create value for our customers and rest 

of stakeholders and also for all of us, resulting in the creation of added value for the Group 

and in the protection of its reputation. 

The Code is a living document that establishes clear expectations regarding what is needed 

from us in the performance of our daily work, and that acts as a guide that we can consult 

at any time to ensure that we are doing things right and that we take the best possible 

decisions. 

If we need guidance in a particular situation or we need to clarify any content of the Code of 

Ethics and Conduct that we do not understand, the Ethics, Compliance & Integrity Officer or 

the local Ethics, Compliance & Integrity responsible, are always available. 

We must never look away if we detect that something is not being done correctly. In front 

of any situation, it is our duty to raise our hand regardless of the hard or uncomfortable 

position we find ourselves in. For that, we have a safe and totally confidential Whistleblower 

Channel. 

Thank you for reading our Code and for your responsibility and diligence in complying with 

it. 

Sincerely, 

 

 

 

 

Mark. I Robbins                                                                                                 Saurabh Gurnurkar 

Chief Executive                                                                                                    Managing Director  
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1. Object and scope of application 

 

1.1. Object 

Each individual that works in Uquifa or third parties that act in the name of the Group 

or of any legal entity belonging to it, as well as suppliers, contractors, agents, and the rest of 

external companies that collaborate with us or provide us services and with whom we can 

be associated, can daily influence through their actions, conducts and decisions the  

reputation of the Group. 
 

Not doing things right, can lead to a negative impact for the Group, customers and the rest 

of stakeholders as well as for ourselves, not only in terms of reputation but also economic 

and can even give rise to criminal consequences. 

The Code of Ethics and Conduct of the Uquifa Group has the purpose of collecting our 

common principles of ethics and conduct and our values. Likewise, it establishes the 

commitments that must guide the behavior of each of us. 

In addition to serving as a binding directive that establishes clear expectations regarding 

what is expected from us in the performance of our daily work, the Code serves us as a guide 

to ensure that we are doing things right. Not only that, but it also constitutes the highest-

level instrument within the regulatory structure of Uquifa whose principals and 

commitments are developed in policies and procedures and are complemented with 

contractual clauses. For this reason, any internal policy or procedure will be interpretated 

in accordance with the spirit of this Code. 

Uquifa undertakes to carry out all its activities in accordance with the law in force, both 
national (local) and international, that affects the Group and rejects any violation or breach  
of such laws, even if it can result in a benefit for itself, so we all have the responsibility of  
carrying out our work assuming such undertakings. 
 
Given that in Uquifa we believe in a culture in which honesty, ethics, compliance, and 
integrity constitute a fundamental part, we do not tolerate any breach of the Code of Ethics 
and Conduct. Any breach in the compliance with it can lead to consequences, that depending 
on the seriousness of the breach can go from corrective or labor measures, civil claims for 
damages up to sanctions based on criminal law. 
 
We must remember that each of us are responsible for our individual decisions and for 
encouraging an ethical workplace committed to compliance and integrity. 
 
 

 
 
 
 
 
 

 

 



CODE OF ETHICS AND CONDUCT OF THE UQUIFA GROUP 

 

5 

 

1.2. Scope of application  

The present Code is applicable to: 
 

▪ All individuals that are part of the Uquifa Group, including employees, management, and 

members of the Board of Directors of any of the legal entities that form the Group. 

 

▪ The shareholders of the Group. 

 

▪ Third parties that may act in the name of the Group or of any of the legal entities that 
form it, like commercial agents, customs agents, among others.  From them we expect 

that they comply with the same standards that we have established for ourselves, that 

they exhibit a behavior compatible with the spirit of our Code and that they comply with 

all the laws and regulations that apply to them, as they are working in the name of 

Uquifa. 
 

 

Additionally, we require our suppliers, contractors and any other third party that 

collaborates with us or provides us service, that they adhere to our Code and that they act 

in accordance with its values, principles, and commitments. 
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2. Mission, Vision, Values 

 

2.1.  Our mission 

Our mission is the discovery, development, manufacture, and supply of quality products 

based on chemistry, that contribute to the wellbeing and the improvement of the lives of 

people, animals and the environment. All of that, guaranteeing compliance with the laws 

and regulations in force, the highest ethics and following the criteria of efficiency and 

continuous improvement of our processes in a sustainable way.   

Our motto is: “Chemistry for a better life”.  

 

2.2. Our vision 

Our vision is to become a prestigious and leading company in the fine chemical sector, 

bringing solutions, based on chemistry, to improve the wellbeing and the lives of people, 

animals and the environment, as well as being a trusted partner, recognized by all our 

stakeholders for: 
 

▪ The quality of our products and services. 

 

▪ The professional attitude of our staff, committed to the highest ethics, integrity, and 

compliance standards.  

 

▪ Our technological and innovative capacity, as well as the flexibility of our processes, 

equipment, and staff to adapt to the needs of our customers. 
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2.3. Our values 

Our values constitute the pillars of the culture in Uquifa and guide our strategy, aligned with 

our mission, and with the vision that we want to reach and consolidate. These are:  

 

 

▪ Security: We provide our colleagues an adequate and reliable workplace where they 

can feel safe and protected, both in terms of facilities and equipment (including personal 

protective equipment (PPE)), and processes and work environment. 

 

▪ Quality: We invest in human capital with a high standard of performance, following the 

most rigorous quality standards in our products and processes.  

 

▪ Environment: We try to use the manufacturing techniques that are less invasive to the 

environment, with the objective of reducing our carbon footprint and guaranteeing the 

environmental sustainability of our activities. 

 

▪ Flexibility: We have diverse, inclusive, and flexible teams, with a great capacity of 

adapting to changes, that can respond in an agile way to the needs of our customers. 
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▪ Innovation: We investigate and develop new more effective solutions while 

maintaining a spirit of continuous improvement of our processes. 

 

▪ Passion: We work with passion and honesty, always aiming for excellence and defining 

and applying the highest ethics, compliance, and integrity standards in our day to day, 

and in the relations with our colleagues, customers, suppliers, and rest of our 

stakeholders. 
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3. Our principles of ethics and conduct  
 

In the Uquifa Group we are firmly committed to environmental sustainability and to 

complying with the highest quality and innovative standards in the manufacture of our  

products, as well as to health and safety at work, compliance with all the laws and  

regulations applicable to us and, further, to honesty, transparency, ethics and integrity. 
 

Our business and our activities touch the lives of people, animals and the environment. Our 

solutions give favorable impact in their quality of life. 

Our principles of ethics and conduct, that we must all know and respect in order to do things 

right are: 
 

 

In Uquifa we carry out our activities in accordance with all the laws and regulations 
applicable to us, in each of the territories where we act. 
 
We respect and obey any judicial and/or administrative resolutions, regardless of our right 
to appeal them, before as many courts as we consider opportune, when we understand them 
not adjusted to law and contrary to our interests. 
 
Additionally, we honorably respect the commitments and obligations that we assume in our  
contractual relations, both with our colleagues (that are part of the Group), and with third  
parties, as well as the standards and good practices of the locations where we carry out our  
activities.   
 
We are all responsible of knowing and complying with our Code of Ethics and Conduct, and 
we must know all the laws and regulations, as well as all the internal rules, including 
policies, procedures, and processes, that are applicable to us within our scope of 
responsibility.   
 
Uquifa has established and looks after how we all receive the information and, if necessary, 
the training, to comply with these obligations while carrying out our work.  
 

 

 

 

In the course of our business activities, we work on the continuous search of professional 
excellence and we act with honesty, ethics, and integrity, avoiding any type of corruption 
(active or passive) and pushing ourselves to always do the right thing. 
 
We obey the highest quality, security, and performance standards, but also the highest 
compliance, ethics and integrity standards. 
 
 
 
 

Respect of the legislation in force and the contracted obligations  

Honesty, ethics, integrity and professional excellence 
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We are courageous and must ask if we have any doubts related to the Code of Ethics and 
Conduct, with the policies and procedures that develop and sustain it, or in case that we 
need guidance regarding if we are doing or are going to do the right thing at a specific 
time, given the fact that it is impossible that the Code details out what we must or must not 
do on every occasion.  
 
Guidance: 
 
If we need guidance before a specific situation or if we need to clarify any content that we 
do not understand, the Ethics, Compliance & Integrity Officer or the local Ethics, Compliance 
& Integrity responsible, are at our disposal. 
 
Furthermore, we must reflect in order to take the right decision.  
 
We must ask ourselves: 

 
 
 

Is it legal? 
 
 

  Does it comply with our Code of Ethics and Conduct and with our   
  policies and procedures? 

 
 
 

Is it aligned with the practices accepted in our sector? 
 
 

 
 

Would we be comfortable if the decision that we have taken was public? 
 

 

Additionally, if we need clarifications or have any concern related to specific work policies 
and procedures, regarding our responsibilities, problems with a colleague, promotion 
opportunities or with the work environment, our manager is at our disposal. 
 
Reporting of breaches: 
 
Although in occasions it can be difficult, we are conscious that it is our responsibility to 

maintain this valiant spirit to immediately report, any potential concern or breach of the 

Code, of the law or of our internal regulations that we are aware of. By doing so, we may be 

protecting the reputation and value of the Uquifa brand.  

 

 

 

 

Courage to ask and report concerns 
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For that, we have the following channels: 

• Our manager or superior manager, or the Human Resources department must be 

our first point of contact to report concerns that must be managed immediately as 

quicky as possible, such as health and safety at work issues or violence or harassment 

at work cases. 
 

• The Group’s Whistleblower Channel, a safe and totally confidential tool, which we can 

use, even anonymously, to report any potential concern or breach of the Code, of the law 

or of our internal regulations. 

The Uquifa Group provides us a series of guarantees as whistleblowers that are described 

in the Whistleblower Channel section, at the end of the document. 
 

We must remember that: 

 

 

 

 

 

 

 

 
 
In the Uquifa Group we promote a cooperation and teamwork environment for a better 

exploitation of all the capacities and resources, and we foster that we all act with a mutual 

aid spirit. 

We value and promote a culture of open and bidirectional (top-down) communication, 
were we all have the opportunity to be listened to. 
 
We believe that saying what we think is our responsibility. By means of a sincere and 
respectful conversation is how we are going to achieve a better performance, as the fact of 
actively listening and assessing various ideas and points of view can expand our perspective 
and result in a better decision and in a better result.  
 
Also, by means of a sincere conversation is how together we are going to solve the different 
problems that may surge. 
 
 
 
 
 
 
 
 

Communication and collaboration 

We must ask if we are not sure of something. 

We must act if we detect a problem. 

We must inspire others so that they get informed and transmit their worries. 
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We look for constant innovation as a vehicle for continuous improvement of our processes 

and of how we do things. All in order that we give answer to the changes required by our 

customers. 

Additionally, we contribute to social and economic development, offering employment to 

talented human capital, in the countries where we operate.  

For us, building a future means asking ourselves how we can continuously improve. 

 

 

 

We are committed to the protection, conservation, and improvement of the environment 

and to having the maximum respect for it and the natural capital as well as to preserve 

biodiversity, while carrying out our activities. 

We put faith in using, when possible, the production techniques and technologies that are 

the most environmentally friendly, looking for environmental sustainability. Additionally, 

we guarantee a responsible management of the waste we generate, either by its destruction 

or recycling.  

Moreover, in Uquifa we promote that all our colleagues have the necessary training, taking 

into account each one’s tasks, to preserve the environment, in accordance with the 

legislation in force. 

Our objective is to reduce our carbon footprint throughout all the value chain of our 

products lifecycle, promoting and demanding compliance with environmental legislation in 

our relations with suppliers, contractors, carriers, waste managers and the rest of external 

companies that collaborate with us or provide us service. 

 

 
 

In Uquifa we are proud of the goodwill, eagerness, and professionalism with which we work. 

We learn from our mistakes, and we push ourselves to do things better every time, in search 

of continuous improvement. 

For that, we consider our corporate image and reputation as one of our most valuable assets, 

which we must preserve, in order for shareholders, customers, colleagues, suppliers, 

authorities, and the rest of stakeholders to continue to trust in the brand. 

We all must, in our professional activity, put the maximum care and diligence to preserve 

them. 

We must watch over the respect and appropriate use of them by third parties, that act in 

our name or that collaborate with the Group.  

 
 

Innovation and development  

Respect to the environment and biodiversity 

Protection of the image and reputation of the Group 
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Above all, we must be especially careful when acting as a member of the Group, in any public 

intervention, and ensure that we have the corresponding approvals to intervene before 

communicating and using social media, to publish or share opinions and for participating in 

professional conferences or seminars, or in any other situation that may have public 

awareness. 
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These are the principles that 

orient us and guide our path. 
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4. Our commitments 

 

Our commitments are a fundamental part of our being, and they proportionate clarity 

regarding the behaviors that we expect from ourselves and from the rest. They reflect our 

will of doing things right. 

 

4.1.  Our commitments at work 

 

 

 

Uquifa and those of us that are part of the Group, commit to respect, protect, and promote 

human rights and the public freedoms internationally recognized in the International 

Human Rights Letter of the United Nations, and the fundamental rights and principles 

established in the Declaration of the International Labor Organization.  

We comply with the labor legislation of all the countries where we do business and we reject 
any violation of human rights, including, child labor, forced labor and any other form of 
modern slavery and human trafficking. We demand the same from third parties that act in 
our name or that collaborate with us or provide us service. 

We want to carry out our business respecting the rights and dignity of people! 

 

 

 

Human Rights 
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We promote equal treatment and opportunities for all, from the selection, through to 

promotion, evaluation and compensation, the retention mechanisms and, if necessary, the 

disciplinary process, throughout the whole labor relation between the Group and the 

corresponding individual. 

The selection and promotion of new internal individuals is based on the competences (soft 

skills) and in the execution of their functions, as well as in the criteria of meritocracy and 

capacity defined in the corresponding job position requirements.    

We promote advancement and internal mobility as channels for the retention of talent. We 

look for the stability of our individuals, their personal and professional development and 

that they are motivated, so they continue contributing to the success of Uquifa. 

All of that, with the commitment that we all participate in an active manner in the training 

plans of the Group, implicating ourselves in our own development and committing to 

maintain up to date our knowledge and competences. 

We accept and champion diversity and inclusion. In this sense, we do not tolerate any type 

of discrimination towards a person for his/her ethnicity or skin color, age, gender, physique, 

sexual orientation, political and religious beliefs, trade union affiliation, physical, 

psychosocial, sensorial or cognitive disability, or any other type of special need, medical 

condition, marital status or socioeconomic origin.  

We value people for their contribution to our community! 

 
 

Non-discrimination and equal treatment  
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In Uquifa relationships between people are based on mutual respect, personal and 

professional. 

We promote a safe workplace, and we establish working conditions where all people are 

treated with respect and dignity. We explicitly reject harassment in any of its forms, 

including physical, sexual, psychological, moral or regarding abuse of authority, as well as 

any other conduct that can generate an intimidating, offensive or hostile environment, or 

that can be considered non civic.  

We must all treat our colleagues with respect and in a just manner, regardless of the 

hierarchy of the relation: superiors, colleagues from other teams or subordinates, fostering 

a pleasant, healthy, and safe work environment. 

Additionally, we promote and respect the right of freedom of association and collective 

negotiation in the labor environment, and we promote and facilitate, as far as possible, 

work-life balance. 

Uquifa guarantees that in no case it will impose labor or social security conditions that are 

detrimental, suppress or restrict our rights as workers, recognized by legal regulations, 

collective agreements, or individual contracts. 

 

 
 
 

Respect for people  



CODE OF ETHICS AND CONDUCT OF THE UQUIFA GROUP 

 

18 

 
 

 
 

 
 

We are firmly committed to the health and safety of our colleagues, and of any other external 
individual that provides us a service in our facilities.  
 
We champion the adoption of health and safety policies at work and we implement the 
preventive measures regarding labor risks prevention, established in the legislation in force 
of each country where we operate.  
 
We facilitate our colleagues with the necessary training and resources so they can carry out 
their activity in the most safe and healthy way possible. 
 

Also, we promote the application of our health and safety at work rules and policies, among 

the third parties with whom we work. 

We do not tolerate, and we vehemently reject the consumption of illegal drugs and the 

consumption of alcohol in the workplace. 

If it is detected that a colleague is exercising his/her functions under the effects of alcohol 

or of a drug, the corresponding corrective measures will be applied to him/her, as working 

in such a state is interfering with his/her performance and, above all, putting at risk his/her 

security and of everyone else. 

We must all hold ourselves accountable for and assume the commitment, well beyond what 

is legally required, to know and comply with all the health and safety at work rules 

established by the Group. 

Together we must maintain a safe workplace where injuries, labor illnesses and the rest of 

potential accidents are minimized.  

 

 

Health and safety at work 
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We scrupulously comply with all regulations, regarding data protection, that are applicable 
to us, and we respect and protect the intimacy right of our internal colleagues, regardless of 
if they are current or old, customers, suppliers, or third persons that are affected, especially 
regarding personal data. 
 
We only request, register and process the personal data that is necessary for the 
management of our business, or that is required to us by the legislation in force and always, 
with a legitimate legal base. We totally prohibit the inadequate use of such data including 
its processing for purposes that are different to the ones, contractually or consent 
permitted, or else that are legally demanded, that the processing is needed to protect the 
vital interests of the data subject, or our legitimate interests adequately balanced, as well as 
we prohibit the transfer of such data to non-authorized third parties.  
 
Additionally, we guarantee the confidentiality of the data by controlling the channels 
through which the data is obtained and through the application of the corresponding 
security measures, in accordance with the data’s nature and associated risk. 
 
In this sense, the individuals that carry out professional activity and have access to personal 
information of other people, either internal or from third parties, we must be especially 
diligent in the respect and preservation of its confidentiality.  
 

 
 
 

 

 

 

Personal and familiar intimacy 
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In Uquifa, we make available for our colleagues the assets, both material and immaterial, 

necessary to carry out their professional activity. 

These are physical, electronic, and economic assets, assets regarding personal information 

and assets regarding confidential information (know-how) protected by intellectual and 

industrial property such as industrial secrets, commercial secrets (including customer 

lists), financial secrets, organizational secrets, strategic secrets, technological secrets, 

scientific secrets, domain names, projects, drawings, maps, mockups, architectonical or 
engineering designs, computer programs, books, videos, musical pieces, typographies, 

publicity campaigns, slogans, brochures, catalogs, writings, speeches, presentations, 

reports, studies, graphics, paintings and comics, brands, patents, industrial designs, 

computer drawings and any other protected work, even if the copyright symbol or the rights 

reserve does not explicitly appear. 

Also, we may have access to assets of third parties, including customers and suppliers, that 

have trusted their use to Uquifa, such as processes under patent (contract development and  

manufacturing), patented informatic systems that we are using, among others. We do not 

use programs and information systems, neither in computers nor mobile devices for which 

we do not have the corresponding license of use. 

We must all be conscious of our duty of using professionally and responsibly these assets, 

having the corresponding approvals, and of protecting and preserving all these assets from 

any inadequate use, including seize, destruction, disclosure, revelation, cession to third 

parties and illicit use, as these are property of the Group or have been entrusted to it and 

are considered working tools. 

We understand that revealing confidential information protected by intellectual and 

industrial property, may cause a reputational damage and a great economic damage to the 

Group and to third parties that have entrusted their assets to Uquifa, and can lead to labor, 

civil and criminal consequences for the affected individual. 

We are in a position of trust that we must honor and maintain! 
 

 

 

 

 

 

 

 

 

 

 

 

 

Use and protection of assets 
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4.2.  Our commitments in the market 

 

 

We comply with all the applicable antibribery and anticorruption legislation and we are 

firmly committed to carry out our business with integrity and in an ethical way, so we do 

not tolerate any type of corruption, or any influence peddling practices, in any form.  
 

▪ Anticorruption - bribery and extorsion: Our actions in the market and our relations 

with third parties, both from the public and private sector, are based on transparency 

and free competition and equal opportunities. Therefore, we prohibit and reject that any 

person which is part of the Group, or acts in its name, conducts any action oriented to 

obtain an advantage in the market or in the contracts with our customers and suppliers 

including those from the public sector, based on an illicit act. This includes the offer or 

the promise of any type of illicit benefit, either economic or in kind such as gifts, job 

position offerings, and, additionally, any form of extorsion. 

 

Bribery:   

 

We strictly prohibit the participation, either directly or indirectly through third parties, 

in bribes to authorities and/or to public servants (public corruption) or to managers or 

employees from entities of the private sector related or not to the Group (private 

corruption).  

 

Additionally, we do not tolerate, and we reject the participation of any person working 

in Uquifa in acts that can constitute a passive bribe, in which this person can request, 

receive, or accept a bribe for him/herself or for a member of the person’s family or a 

close friend. 

 

We must take into account that, in order for an act to be able to be considered related to 

corruption and more concretely with bribe, it is not necessary that the delivery of the 

material or the effective concession of the benefit takes place, it is sufficient that a simple 

promise or offer is done. 
 

• Gifts, hospitality and invitations:  As a general rule, we do not do nor accept, 

during the course of our professional activities, gifts (we cannot request them 

neither directly nor indirectly) from third parties, regardless of if they are for/from 

the public or private sector, as they may raise embarrassing situations and can even 

be seen as an inappropriate incentive to offer a concession in return.   

 

 

 

 

 

 

 

 

Corruption: bribery, extorsion and influence peddling rejection 
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However, given that courtesies in the form of gifts are a common practice in 

commercial relations, the realization or acceptance of gifts with a value of up to 65€, 

or the equivalent in another local currency in nominal and reasonable terms, is 

permitted, as these are considered as reasonable and acceptable, as long as they are 

permitted by the legislation in force, are not conditioned to the obtention of a result 

and are not consequence of an act or decision adopted by the receiving person. Gifts 

that may give the image of loss of independence and impartiality in commercial 

relations with our diverse groups of interest are also not permitted. The exceptional 

realization of gifts above this amount must be informed, discussed, and adequately 

approved by the Chief Executive. 

 

Received gifts with a superior value, should not be accepted in any case. If their 

devolution is complicated, they must be handed to the Ethics, Compliance & Integrity 

Officer or the local Ethics, Compliance & Integrity responsible to be sorted out 

amongst all of us. 

 

We do not make or accept in any case gifts in the form of money. 

 

Invitations, including, meals, travels, accommodation, and events are also 

considered gifts. 

 

• Facilitating payments: We do not make payments to public servants, neither 

economic nor by the delivery of material or immaterial articles, in order for them to 

accelerate and facilitate administrative procedures, obtain an import licence, or 

permit, or do a favor or service of any other type in the benefit of Uquifa or of any of 

the persons that we are part of the Group. 

 

• Exceptionally, as long as it is permitted by the local legislation of the corresponding 

country and is considered locally as a usual practice, facilitating payments are 

permitted, although these must always be adequately authorized and documented. 
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Extorsion:   
 

We frontally reject any act of pressure, either through intimidation, including the one 

related with sensible or confidential information obtained illegally, even though hacking 

or violence, that may be considered an act of extorsion with the aim of influencing the 

acts of a person for the obtention of a benefit for oneself, a family member, a close friend, 

or for Uquifa, either directly or through the patrimonial damage of a third party. 

 

 

 

▪ Influence peddling: We do not conduct any act, including the use of a personal relation 

or of a position of influence, to influence the act of a public servant or authority, to 

achieve a resolution that may generate directly or indirectly an economic benefit or 

avoid a loss of any type for the Group or a third party. 
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As a reflection of our commitment with the wellbeing of society, in Uquifa we make small 
monetary donations (voluntary contributions without the expectation of receiving anything 
in return) to foundations and not-for profit organizations. 
 
Punctually, we can additionally conduct some sponsorship actions to promote the Group 
and generate a positive impact in its reputation and market opinion. 
 
Our donations and sponsorship actions must always: 
 
▪ Be transparent and appropriately authorized following the internal approval levels. 

 
▪ Stay faithfully registered in the accounting registers. 

 

▪ Comply at all times with the law and not be a method used to conduct a bribe or 
wrongful payment in a hidden way. 

 
Regarding donations, we do a follow-up to guarantee that the funds are used by the 
beneficiaries for the purposes for which they were granted. 
 

 
 

 
 
 

 
 

The Uquifa Group is apolitical, so in the territories where we conduct our activities, we carry 
out our business without interfering nor participating in political processes. 
 
In this sense, we do not do payments nor finance in any way political parties or foundations 
linked to them. 
 
 
 
 
 

Donations and sponsorships 

Relations with political parties and responsible lobbying  
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However, and given the great impact of politics and its decisions in the economy, we do 
practice political lobbying, through associations of the chemical sector, to defend our 
interests and those of the sector. 
 
Any relation that we maintain with political parties and governments is based on the 
principle of political neutrality, and strictly complies with the law in force in the territories 
where we carry out our activities. 
 

 

 

 

 

Sometimes it may happen that, to conduct an action or to take a company decision, our 

personal interests of our private life, or the interests of persons connected to us, differ from 

the interests of the Uquifa Group, which can generate a conflict of interests. 

A conflict of interest situation may occur in many different ways. If as a person we conduct 

secondary professional activities that may collide at some point with the interests of Uquifa 

(for example working at the same time or providing an assessment or consulting service to 

another company of the chemical/pharmaceutical sector or that is a supplier of Uquifa), if 

we do business with a company connected to our family environment or close friends circle, 

if we initiate a relation that goes further than a strictly professional relation with an 

employee of a supplier of Uquifa, if we influence in the hire of a family member or friend, if 

we invest in a company that supplies products or services to Uquifa or if we make use of the 

services of our collaborators for particular purposes, among others.    

 

 

Rejection to conflicts of interest 
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That is why, being conscious of our responsibility to always attend the interests of Uquifa 

and the risk that conflicts of interest or even the appearance of conflicts of interest may 

entail for the image and reputation of the Group, we commit to ensure that our professional 

judgement is not compromised by our particular interests or of those persons connected to 

us, and to not carry out any private activity that may entail the appearance of a conflict of 

interest with the interests of Uquifa. 

In case that we find ourselves in situations where we doubt if an action or decision, we are 

going to take can generate a conflict of interest with the interests of Uquifa, we will abstain 

ourselves from executing the action or taking the decision until we have clarified and 

verified the non-existence of a conflict of interest with the Ethics, Compliance & Integrity 

Officer or with the local Ethics, Compliance & Integrity responsible. 

 
 
 
 
 

We are conscious that in the world practices exist to put in circulation assets, including 
money, either directly or indirectly, originated by means of criminal activities, in the legal 
economy cycle, hiding their criminal and illegal origin. 
 
Additionally, we know that the fact of facilitating money or other means for terrorist 
activities or to support terrorist organizations constitutes a crime.  
 
For this reason, in Uquifa we comply with all the applicable legal dispositions and we apply 
the greatest rigour to prevent and avoid that we are participants, even if it is in a non-
voluntary way and without being conscious of it, in money laundering and financing of 
terrorism transactions. 
 
 

Prohibition of money laundering and financing of terrorism 
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To do so, we have policies, procedures, and controls to prevent that any third party can use 
Uquifa for a money laundering or financing of terrorism operation. 
 
We are vigilant and we pay special attention to those cases were signs or suspicions of lack 
of integrity of the persons or entities with whom we maintain commercial relations exist, 
such as unusual payments considering the nature of the transaction, payments done to or 
from third parties not mentioned in the contract (through a personal account or financial 
institution not connected to the customers or business partner, payments to or from 
persons or entities based in tax havens or else to or from bank accounts open in offices 
located in tax havens, payments to entities were it is not possible to identify the final 
partners or beneficiaries, or extraordinary payments not included in contracts, among 
others. 
 
Except exceptional cases, with express approval and traceable supporting documentation, 
in Uquifa we do not make payments in cash, as these are prohibited by the Group. 
 
In case any suspicious transaction is detected, we will communicate immediately with the 
Ethics, Compliance & Integrity Officer, or with the Ethics, Compliance & Integrity 
responsible, and with the Finance department. 
 

 

 

 
 

We comply with all the laws regarding the defence of free competition and abuse of the 

market dominant position (antimonopoly). 

 

 

Free competition 
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We believe in an economy of trustworthy, free, and honest competition, so our commercial 

practices are governed exclusively by the principles of market economy, free competition 

without restrictions and equal opportunities. 

We are defendants of the idea that competition impulses innovation and allows a greater 

range of election of high-quality products at competitive prices, which benefits potential 

customers, consumers, and society. 

For this reason, we never participate in agreements or conducts that may prevent or restrict 

free commerce, such as price fixing, agreed offers or abuse of a dominant position in the 

market, like for example the discrimination between customers, the rejection of supply or 

the imposition of purchase or sale prices and irrational conditions without a justification. 

Additionally, in no case will we conduct misleading or denigratory publicity of our 

competition or other third parties. We will also not participate in manoeuvres to alter the 

price or the value of a company or to harm a company in any way, regardless of if it is a 

competitor or not, including attacks that can interfere in the normal functioning of the 

company’s operations, like denial of service or hacking attacks, the sabotage or alteration of 

data and information contained in an else’s informatic system, the use of electronic scams 

such as phishing and pharming that create a scam based on the use of information 

technologies or social engineering, the dissemination of rumours, critics and boycotts 

through the internet and social media, the industrial spying through the internet, the 

register of domains using else’s brands and social denominations, or the diffusion of viruses 

or programs to harm else’s material and immaterial assets. 

We are precautious and conscious that we must never chat with externals, especially 

competitors, about present or future commercial conducts or strategies, including prices, 

sales contracts and customers, and we must also not talk about any other information under 

patent or confidential.  

Also, we will never try to acquire information about the competition in a non-ethic or illegal 

way, like for example through the hire of an employee from the competition to obtain 

confidential information, by using industrial spying or hacking practices, or through other 

non-authorized access methods to the confidential information of other companies. 

We are proud to compete only by the merits of our products and human team!  
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During our work we may have access to confidential information of a company that has not 
yet made public in the market, like for example, business plans, including investment plans, 
information regarding pioneer patents in the market, litigations, information regarding 
sales, clinical and pre-clinical studies, or mergers and acquisition operations, among others.  
 
We must remember that we have access to such information, that may belong to Uquifa or 
other companies, in a privileged way and that, therefore we must use it only for professional 
purposes and we must never disclose it to third parties, including family members or 
friends, nor use it for any type of transactions or business not connected to our professional 
activity as part of the Uquifa Group. 
 
This acquires especial relevance in the financial market, as we may have access in a 
privileged way to certain information, that, should it be public could have a relevant impact 
in the price of a company or in other assets or financial instruments. 
 
The use of privileged information and assessments to conduct investments or 
disinvestments or other businesses with such information is illegal. 
 

 

 

 

 

 

Responsible use of privileged information 
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▪ Import and export: 

We are familiarized and we comply with all regulations, both national and international, 

regarding the import and export of goods, including the customs and tax and the 

information services regulations, of the different countries where we operate. 

This encompasses laws, regulations, and restrictions, so we do not import or export in any 

way goods of illegal commerce. Also, we watch over so that transportation means of the 

Group are not used to perform this type of illegal conducts. 

We expect and we demand the same level of consciousness and responsibility from our 

transport and customs agents. 

 

▪ Drugs, chemical weapons, and explosives: 

Being fully conscious that some of the substances with which we work are drugs, precursors 

of drugs or may be considered of doble use as a chemical weapon, or can be used to make 

explosives, we firmly support the fight against the illicit manufacturing and 

commercialization of chemical weapons, explosives, and drugs. 

 

 

 
 
 

 

Transparency in import / export and distribution operations 
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We do not only strictly comply with all the national and international regulations that are 
applicable to us, including the supervision of controlled substances and the annual 
completion of the corresponding declarations and registers, but we additionally maintain a 
close contact and collaboration with the public administration, that goes beyond what is 
demanded in the referred applicable regulations. 
 

 
  
 

 

 

We promote our products in a responsible way. As manufacturers of active pharmaceutical 
ingredients, we do not have any contact with the potential prescribers of the final medicine 
(doctors), nor we conduct communication and marketing campaigns that have the patients 
(users of the final medicine) as a target. 
 
Our promotion and marketing actions, including the participation in specialized fairs, 
consist in explaining the specifications of our products providing clear, complete, accurate, 
verified and up to date information of the products. 
 
Regarding samples of our products, we can provide them to customers and potential 
customers (commercial samples) so they can appreciate the product’s quality and utility. 
The delivery of these samples is not considered a gift.  

Promotion and marketing of products 



CODE OF ETHICS AND CONDUCT OF THE UQUIFA GROUP 

 

32 

 
 

 

 

We are committed to the highest quality and excellence standards in our products and 

services, and we act under the recognized national and international best practices. 

We take care of our relations with our customers, acting with integrity, honesty, 

impartiality, and respect, looking for the development of long-term relations based on 

mutual trust and respect. 

We watch over so no action that we conduct may be liable of being interpretated as a trick 

or scam detrimental to our customers. In this regard, all the contracts with customers must 

be reviewed and approved by the local legal representative and, if necessary, by our legal 

advisors. 

We never negotiate or accept contracts, nor conduct operations in Uquifa’s name without 

being appropriately authorized to do so. 

 

 
 

 

Our suppliers, contactors and other collaborative companies are key for the achievement of 
our business objectives.  
 
Therefore, we base their selection in the criteria of objectivity and impartiality, with the aim 
of finding quality suppliers at reasonable prices. 

 
 
 
 
 

 

Relations with contractors and suppliers 

Relations with customers 
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In this regard, all our suppliers, contractors and rest of collaborative companies must be 
adequately homologated following the procedure and criteria established to do so. 
 
Likewise, we try to ensure that they are aligned with us regarding our standards and 
commitments included in the present Code. 
 
We take care of the relations with our suppliers, which are based on honesty, equity, and 
mutual trust. 
 
Regarding the procurement process, we know that all purchases and related payments must 
follow the procedures established in our Authorization and Financial Control Policy and we 
remain vigilant to ensure that they do. Moreover, we commit to not fragment payments for 
services or use any other method to avoid and breach the Group’s financial controls. 
 
As with our customers, we never negotiate or accept contracts, nor conduct operations in 

Uquifa’s name without being appropriately authorized to do so. 
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We want that our shareholders and all other interested parties maintain their trust in our  
financial information. 
 
Therefore, we strictly comply with all the legal dispositions that are applicable to us to 
guarantee the appropriateness of our accountancy and the complete and accurate image of  
our financial information, so they faithfully reflect our estate and economic situation. In this 
regard, we store and keep all the accounting documentation as indicated by the legislation. 
 
We annually present our financial statements, adequately audited, in a transparent way, in  
accordance with the national and international accounting rules. 
 
Also, we comply with all our tax and social security obligations. Actually, we prohibit the 
illegal elusion of payments and fees of the Social Security or the obtention of wrongful 
benefits in detriment of the Social Security or the Tax Office, related with the Uquifa Group. 
 
We are conscious that alienating, transmitting, relinquishing, or hiding any good belonging 
to the Group, with the purpose of eluding the compliance of responsibilities and 
commitments with third parties is strictly forbidden. 
 
Regarding the grants we may obtain, we are totally transparent, and we will never use tricky 
or false information with the aim of obtaining grants, tax deductions or any other type of 
assistance or advantages. 
 
Moreover, we remain vigilant to ensure that the funds for which we are beneficiary are 
destined exclusively and diligently to the purpose for which they were granted to us. 
 

 
 

Complete and accurate financial information image  
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We put our best efforts to cooperate with all authorities, and we watch over to do it honestly 
and sincerely. 
 
In this regard, we comply with all the requisites of presentation of declarations, reports and 
rest of documents that they may demand from us. 
 
Likewise, in inspections or investigations, we offer our total cooperation in and honest and 
transparent way. 
 
In case that we receive a request from the authorities, we will notify it immediately to the 
Uquifa Group’s management. 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

Cooperation with national and international authorities 
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4.3.  Our commitments with society 

 

Beyond complying with all laws and regulations that are applicable to us, our commitment 

with society and the world is to continue putting our best efforts to achieve solutions, based 

on chemistry, to keep improving the wellbeing and the quality of life of people, animals and 

the environment. 

This framework commitment, is described by the following commitments: 

 

 

 

Given our impact in human and animal health, we work hard to comply with all the laws 

applicable to the manufacture, quality assurance & control, storage, and transportation, 

throughout all our products chain. 

In this sense, our manufacturing facilities adhere to current Good Manufacturing Practices 

(GMP’s), are regularly inspected by the corresponding ministry of health, including facilities 

inspected by the Federal Drug Administration of the United States (FDA), and follow 

rigorous control and quality procedures.  

Over more, all our raw material suppliers, subcontracted companies tied to our quality 

system, external laboratories and warehouses are homologated following a strict process 

that includes a complete quality questionnaire. Additionally, we carry out periodic audits of 

their facilities with a frequency based on our risk analysis. 

 

 

 

 

 

 

 

 

Security and quality of products 
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We continuously invest, with ethics and a scientific method, to develop, improve and 

manufacture new products for the wellbeing and that can improve the quality of life of 

people, animals and the environment.  

We are profoundly grateful to our customers and shareholders for their continuous trust in 

us, so that we can continue investigating and developing new products! 

 

 

 

The respect to the environment is one of our most important values and principles of ethics 

and conduct, and we are firmly committed to its protection and conservation.  

Therefore, we try to follow the best environmental practices in all our activities, and 

specially, in production we try to use the most environmentally friendly technologies and 

techniques.  

Our objective is to minimize the environmental impact of our activities and products 

throughout their life cycle, by reducing our emissions and generation of waste, as well as 

through the appropriate management of this waste, and the efficient consumption of water 

and electricity. 

 

 

Research and development 

Preservation of the environment 
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Additionally, and in compliance with the current legislation, we all conduct the necessary 

trainings for the adequate preservation of the environment. 

We are totally conscious of our responsibility and commitment with future generations 

regarding the protection and conservation of the environment! 
 

 

 

 

Before any construction, refurbishment, restauration or demolition need, we act to comply 

with all the laws and regulations that are applicable to us. 

We do not conduct any construction without the corresponding licences and authorizations! 

 

Urban compliance 
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These are our commitments at work, in 

the market and with society, that 

contribute to our mission of a chemistry 

for a better life. 
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5. Communication, acceptance, and compliance of the Code 
 

5.1. Communication 

The present version of the Code and any future version will be communicated and issued to 

all the persons subject to it, defined in section 1.2 of the document. Additionally, it will be 

available and accessible for all our interested parties in our website.  

 

5.2. Acceptance 

All colleagues that are part of the Group commit to read and act respecting the content of 

our Code of Ethics and Conduct. Additionally, we promise to facilitate the Code to third 

parties that act in name of the Group or of any legal entity that is part of it, such as 

commercial agents, customs agents, and any other contractor, supplier or third party that 

provides a service or collaborates with the Group, for which each of us responsible. 

From them, we expect and demand that they adhere to our Code, and that they act in 

accordance with the values, principles and commitments established in it. 

 

5.3. Validity and review 

The Code of Ethics and Conduct will enter in force from the moment it is published in our 

website. Each version will remain valid until it is derogated by a new one. 

It will be reviewed at least annually and based on necessity. If needed, the Code will be 

updated, as well as the corresponding policies, procedures and controls will be updated or 

implemented. 
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6. Whistleblower Channel  

 

The Uquifa Group has established a channel (Whistleblower Channel), that constitutes a 

safe and totally confidential tool though which we can and must report, even anonymously, 

any sign or suspicion we may have of an irregular conduct that implies a non-compliance 

and a breach of any, internal or external, law or regulation that is applicable to us, including 

the principles and commitments included in the present Code. 

The management of these complaints has been entrusted to the Ethics & Conduct 

Committee, who will process, investigate, and resolve the received complaints. 

Also, the operational management of the Channel has been delegated to the Ethics, 

Compliance & Integrity Officer and the local Ethics, Compliance & Integrity function. 

The Channel is additionally open to customers, suppliers, and all other interested parties. 

The Channel has the following accesses: 

 

 

 

 

 

 

 

 

SPAIN, INDIA 

(and any country without a specific whistleblower 

channel) 

1. The email address: ccompliance@uquifa.com. 

 

2. The postal address: C/ Mallorca 262 3ª planta, 

Barcelona 08008 to the attention of the Ethics, 
Compliance & Integrity Officer.  

MEXICO 

 

1. The email address: 

eticayconducta@uquifa.com.mx. 

 

2. The telephone number:  

777 32950011 

HUNGARY 

 

1. The email address: 

etikusviselkedes@soneas.com. 

 

 

mailto:ccompliance@uquifa.com
mailto:eticayconducta@uquifa.com.mx
mailto:etikusviselkedes@soneas.com
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To be processed, complaints will have to include all the information and supporting 

documentation possible, in order to facilitate the verification of their authenticity and 

veracity, and if it so proceeds, their subsequent investigation and resolution. 

Uquifa guarantees the confidentiality of our data and of the information reported as 

whistleblowers and will not take nor allow that any type of detrimental conduct is taken 

against us for having reported a concern in good faith, as we are protecting the Group. 

This includes retaliations, punishments and deliberate actions or omissions, conducted 

consciously or negligently, to cause us harm for reporting a complaint. 

Any person that is discovered trying to exercise a detrimental conduct for this concept will 

be duly and justifiably sanctioned and can even be dismissed.  

Also, we do not tolerate the misuse of the Channel, through false complaint filed in bad faith. 

If they are discovered, the author can be duly sanctioned. 
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