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Introduction 
 

Convinced of its relevance and significance, it is a pleasure to present you this Third-Parties 

Code Conduct which represents the foundation for all cooperation between Unión Químico 

Farmacéutica, S.A.U. (hereinafter “Uquifa”) and its all suppliers and other business Partners 

(hereinafter “Third Parties”).  

In Uquifa, we daily push ourselves to achieve excellence in order to maintain and 

consolidate the trust of our customers and the rest of our stakeholders, as it is most precious 

thing to us and is the driving force of our Company. 

However, this is not sufficient. For our business to be truly successful and sustainable in 

time, we must not only carry out our activities in an excellent way and with high quality, 

security, and performance standards, but we must also do things correctly, honoring our 

values and in line with our mission and vision.  

It is our actions, conducts and decisions that determine the results and that's why our 

Sustainability Agenda is an integral part of our corporate strategy and guides our actions to 

deliver a positive impact on people, society, and the environment. 

In this Code of Conduct, it is defined the requirements that must be met by all of Uquifa’s 

Third- Parties and such Parties are obliged to ensure that their subcontractors also meet 

these requirements. The cooperation between Uquifa and the Third Parties is based on a 

culture of trust, mutual respect, openness, a fair balance of reciprocal interests and equal 
opportunities. As well as country specific statutes and official requirements, the following 

serve to reinforce and interpret the principles outlined below: the United Nations Universal 

Declaration of Human Rights, the conventions of the International Labour Organisation 

(ILO), the OECD Guidelines for Multinational Enterprises, the principles of the UN Global 

Compact, the Sustainable Development Goals (SDGs) of the UN 2030 Agenda and the general 

principles pertaining to Anti-Corruption and Competition Laws. 

 
Any violation or behaviour by the Third Parties that breaches the above-mentioned 
principles will entitle Uquifa to terminate the entire cooperation and all existing business 
relationships with the Third-Party with immediate effect, including any existing framework, 
individual agreement or submitted purchase orders. 
 
Should the Business Partner become aware of a violation of the following principles by any 
of its subcontractors who are engaged in the relationship with Uquifa, the Business Partner 
is obliged to immediately inform Uquifa thereof and to ensure the situation is immediately 
resolved (e.g. by terminating the engagement of the respective subcontractor). 
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1. HUMAN AND LABOUR RIGHTS   
 

Third Parties must guarantee the protection of internationally recognized fundamental 

human rights and ensure that they are not complicit in the violation of these. 

1.1 Prohibition of child labour 
 
Third parties must respect the rights of children and reject child labour, respecting ILO 

Convention 138 or the minimum age of the legal framework of the corresponding 

country.  

The exploitation of children and child labour is prohibited. The minimum working age 

is 15 years. Should national laws require a higher age, this shall apply instead. 

Third Parties must ensure that proof-of-age documentation is in place for all employees 

and that the rights of young employees are protected in compliance with the applicable 

laws and regulations. 

As a general rule, young persons under the age of 18 years shall not work at night for a 

period of at least twelve consecutive hours, including the interval between ten o’clock 

in the evening and six o’clock in the morning.  

1.2 Exclusion of human trafficking and forced labour  
 

Third Parties must adhere to regulations prohibiting human trafficking – in particular 
for the purpose of forced labour (modern slavery) – and comply with all applicable local 
laws in the countries in which they operate. Forced or involuntary labour is prohibited.  
Employees will not be required to hand over their passports or other legal documents, 
nor to pay a fee to the company before starting the employment relationship. 
 

1.3 Dignified treatment  
 
Third Parties will provide workers with a work environment free from cruel and 
inhuman treatment, which includes sexual harassment, sexual abuse, corporal 
punishment, physical or psychological intimidation or physical or verbal abuse; and 
without threats to use this type of treatment. 

 

1.4 Non- discrimination 
 
Third Parties must effectively offer and 
promote a workplace free from any form of 
discrimination, therefore respecting the 
diversity of people, points of view, talents 
and experience and promoting inclusion. No 
discrimination based on race, color, age, 
gender, sexual orientation, ethnicity, 
disability, religion, political opinion, union 
membership, or marital status can be 
tolerated.  
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1.5 Remuneration  

 
The working hours of Third Parties will at no time exceed what is established by law in 
each country. Third Parties must remunerate their workers in accordance with the 
applicable local laws and in accordance with the Agreements that are applicable to them, 
taking into account the minimum wages, overtime and benefits required by the law in 
force in their field. 
 
Remuneration and benefits must be based on job performance in a non-discriminatory 
manner and compensation has to be reviewed on a regular basis. 

 
Unauthorized deductions or deductions in remuneration as a disciplinary measure are 
forbidden. Employees must receive all compensation as specified in law. Third Parties 
must ensure that its employees receive transparent, detailed, and regular information 
on the calculation of their remuneration. Remuneration must be paid on time, at regular 
intervals (at least monthly) and in accordance with the applicable laws and regulations. 
 

1.6 Freedom of association and right to collective bargaining  
 
Third Parties, in compliance with the applicable laws, must respect the rights of 
workers, as established in the applicable laws and regulations, regarding free 
association, freedom of decision on whether to join unions, seeking representation and 
participation in workers’ committees. Workers must be able to openly communicate 
with their hierarchical superior concerning issues related to working conditions 
without fear of retaliation, intimidation, or harassment. 
 
In situations where the rights to freedom of association and collective negotiations are 
limited by law, other opportunities must be granted for the independent and free union 
of the employees for collective negotiation. 

 
Third Parties must protect employee representatives against discrimination and ensure 
that they are able to fulfil their mission without fear of reprisal, interference, 
intimidation or harassment. Furthermore, Third Parties must be granted free access to 
the workplaces of their colleagues in order to ensure that they are able to exercise their 
rights in a lawful manner. 

 
 

1.7 Diversity and equal opportunities  
 
Third parties must respect the right to equal treatment, social benefits, and the equal 
opportunities of workers in their professional development and in access to work. 
Any discrimination on the grounds of gender, colour, race, age, religion or ideology, 
social class or origin, ethnic and national origin, caste, disablement, marital or family 
status, pregnancy and physical characteristics, membership of employee organizations 
including unions, political opinion, sexual orientation, or any other personal 
characteristics, are prohibited. 
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This applies to employment, wages, access to further training, promotion, the ending of 
the employment relationship or retirement, among other things.  
 
Any form of harassment of employees must not be tolerated by the Third Party. 
 

 

2. HEALTH AND SAFETY  
 
Third Parties will have good safety and health practices throughout their supply chain so 
that a high level of safety is achieved in their facilities, products, and services, paying special 
attention to the protection of their employees, contractors, customers and the local 
environment.  
 
Third Parties must comply with all applicable health and safety regulations in force in the 
countries in which they operate. 
 

2.1 Worker protection  
 

Third parties must protect workers to reduce, as far as possible, exposure to workplace 

risks. Third parties must identify, evaluate, and adopt the necessary measures for the 

prevention of occupational risks, as well as investigate and establish corrective measures 

for accidents and incidents that occur in order to avoid their repetition. 

 

2.2 Process safety  
 

Third Parties must have safety programs in place, in accordance with the risks of their 
facilities and operations and with the products and/or services they provide, targeted at 
avoiding or mitigating process-related risks that may have consequences for people and/or 
the environment, such as unintentional emissions, chemical spills, etc. 
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2.3 Information on occupational risks  
 

Third Parties must provide safety information related to the risks of workstations, tasks, 

facilities, processes, and work equipment, to inform, train and protect workers against such 

risks. This information must be made available to the workers of Third Parties. 

 

2.4 Emergency preparation and response  
 

Third Parties must identify and evaluate emergency situations that may occur in the 
workplace, as well as minimize their impact by preventing them and implementing 
emergency plans.  
 
Suppliers must be prepared to face emergency situations at their facilities, with passive and 

active protection elements and also implementing response and evacuation procedures, 

conducting drills and training workers. Also, to encourage and promote the reduction of 

accidents at work. 

 

 

3. ENVIRONMENTAL PROTECTION 
 

Responsibility for the protection of human life and the environment is to be ensured by 

means of preventive actions and the application of environmentally friendly measures. 

Third parties must carry out their activity efficiently and responsibly with the environment, 
so that possible adverse environmental repercussions are minimized in the environments 
in which they operate and in those that may be affected by their activity. 
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Third Parties must comply with all applicable environmental regulations in force in the 
countries where they operate. Likewise, in compliance with prevailing legislation applicable 
in their activity, they must have the necessary environmental permits, licenses and 
information and restriction records, observing their operational and information 
requirements. 

 

3.1 Resource consumption  
 
Third Parties must consume and manage the resources they need to carry out their 

activities in a responsible manner, including best practices in their management of energy, 

water and raw materials consumption, for the purpose of reducing the environmental 

impact. 

 

3.2 Waste 
 
Third Parties must have systems to guarantee the proper management of their waste 

including waste handling, movement, storage and disposal. This management must 

incorporate criteria related to the circular economy, minimizing the generation of waste at 

source, reuse and recovery.

 
 

3.3 Reduce the impact of their emissions 
 
Third Parties must have systems to manage their atmospheric emissions and wastewater 

discharges, irrespective of the receiving environment, incorporating circular economy 

criteria and complying with prevailing legislation in the countries where they operate. 

 

3.4 Environmental emergency preparation and response  
 
Third Parties must identify and assess the environmental impact of emergency situations 
that may occur in their workplaces, in order to minimize their impact through their 
prevention and the implementation of emergency plans.  
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In particular, and with regard to the environment, Third Parties must have systems aimed 
at preventing and mitigating spills and/or accidental emissions into their environment. 
 
 

3.5 Climate change 
 
Third Parties must include, in their management, policies and actions that are targeted at 
controlling and reducing greenhouse gas emissions, to the extent that such emissions come 
from their activities, for the purpose of contributing to the fight against climate change. 

 

4. ETHICAL AND INTEGRITY BUSINESS PRACTICES 

1.  

4.1 Fight against antibribery and anticorruption  
 
Third Parties agree to comply in their daily activities with the applicable laws, regulations, 

and self-regulation codes of the industry.  

Any form of or attempt at corruption, including blackmail, bribery, and other illegal 
practices, will not be tolerated and is strictly prohibited. 
 
Third Parties will interact with public and private entities in a lawful and ethical manner. 

Uquifa prohibits any type of bribery.  

Third Parties or anyone acting on their behalf may not offer, pay, request, or accept any 

bribe. Uquifa does not distinguish between public officials and employees of private sector 

organizations or individuals, therefore bribery is not permitted irrespective of the status of 

the beneficiary.  

Third Parties may only offer or accept gifts when they are permitted under applicable law 

and industry self-regulation codes, are of little/insignificant value, can be attributed to an 

act of courtesy or to socially acceptable customs and uses, are given for legitimate interests, 

cannot be considered as a means to influence the decision of the recipient of the gift and do 

not imply any obligation to correspond in any way. Third Parties are not allowed, under any 

circumstances, to request gifts or leisure activities.  

Third parties may not make payments to expedite procedures or make facilitation 

payments. 
 

4.2 Data Protection  
 
Third Parties must assist Uquifa in complying with the applicable data protection laws. 
Third Parties must provide transparency regarding personal data processing activities that 
concern the products or services provided to Uquifa and ensure adequate technical and 
organizational protection measures. 
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Those Third Parties that need to exchange confidential information with Uquifa are obliged 
to sign an NDA, and when applicable, a personal data protection agreement in accordance 
with prevailing regulations. 
 
Any unauthorized use, disclosure or loss of Uquifa information must be immediately 
communicated to the contact person within Uquifa. Any event that might affect the personal 
data owned by Uquifa must be immediately communicated via email to the following 
address: dpo@uquifa.com. 
 

4.3 Free competition  
 
Third Parties must comply with the competition /antitrust legislation in force. 
Third Parties must not enter into any anti-competitive agreements with competitors, 
suppliers or customers. If the Third Party is in a dominant market position, this position 
should not be abused. 
 

4.4 Intellectual and industrial property rights 
 
Third Parties, including any of its subsidiaries and affiliates, regardless of their jurisdiction, 
undertake to respect all intellectual and industrial property belonging to Uquifa as well as 
to any third parties, in particular trademarks, patents, designs, domain names and 
copyrights as well as know-how and trade secrets and to comply with applicable intellectual 
property and trade secret laws. 
 
Third Party is prohibited from using any of Uquifa’s intellectual and industrial property 
including trademarks, patents, designs, domain names or copyrights without written 
permission. 
 

4.5 International trade laws 
 

Third Parties must comply with the respective customs import and export laws and 
regulations applicable to our business relationship. 
 
Third Parties must ensure that the business premises and the loading and shipping areas 
where products for Uquifa are produced, stored, prepared, loaded and transported are 
protected against unauthorized access within a safe and secure supply chain, and that all 
employees are reliable. 
 
The Third Party will abide by applicable international sanctions and export control 
restrictions. Any violation of these laws may have serious consequences, including business 
disruption and criminal prosecution. 
 

4.6 Money laundering 
 
Third Parties must only conduct business 
relationships with business partners of 
whose integrity they are convinced. Third 
Parties must ensure that the applicable 
legal money-laundering provisions are not 
breached. 
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4.7 Taxes 
 
Third Parties must comply with applicable tax laws. The Third Party must not participate in 
artificial business practices or transactions that have been established purely for tax-
evasion purposes. 
 

5. MANAGEMENT APPROACH   
 

The Third Party is not only expected to accept the standards defined in this Code of Conduct, 
but also use a management system in order to ensure compliance with all applicable laws 
and standards set forth in this Third-Parties Code of Conduct. 
 
Third Parties must demonstrate their commitment to the points described in this document by 
allocating the necessary resources. This includes adequate procedures to deal with conflicts 
of interest. 
 
Employees must be informed in an accessible manner about the content of this Code of 
Conduct and /or any relevant law affecting them. Third Parties must have an appropriate 
training program so that their employees achieve an adequate level of knowledge, skills and 
abilities to meet the expectations described in this Code. 
 
Obligations arising from this Code of Conduct or from national and international statutes 
may not be circumvented by contract, actively misleading employees or other comparable 
measures. 
 
Third Parties will keep the necessary documentation to demonstrate compliance with the 
expectations set out herein, as well as compliance with applicable regulations and 
guidelines. 
 
Ongoing improvement of Third Parties is expected through the introduction of performance 

targets, implementation plans and the execution of corrective measures required to remedy 

identified deficiencies, through internal or external evaluations, inspections and 

management reviews. 

 

6. COMMUNICATION OF COMPLIANCE BREACHES  
 
Uquifa encourages any Third Party and its employees to report any violations of this 
Third-Parties Code of Conduct, or the applicable laws related to Uquifa through the Ethics 
Channel via e-mail (ccompliance@uquifa.com). 
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7. APPROVAL, REVIEW AND ENTRY INTO FORCE  

 

The Third-Parties Code of Conduct enters into force at the moment it is approved by the 

Uquifa Group Compliance Committee. 

This Code of Conduct for Third Parties may be amended at the proposal of the Committee 

itself or of the administrative bodies of the Group companies.  

Any proposed amendment shall be informed by the Committee.  

This Code must be updated whenever necessary to adapt its content to internal regulations 
and / or legislation in force at any time. Likewise, and to guarantee the effectiveness of the 
document, it will be subject to biennial review and updating by the Compliance Committee. 
  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approved by the Uquifa Group Compliance Committee on 19th January 2023.  
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